










ALL IN ONE & SECURE
UNIFIED COMMUNICATIONS

SIP & WiFi Protection

Intrusion Detection

Brute-force Protection

IP Whitelist & Blacklist

WPA / WPA2 Security

WIFI ROUTER

INTERNAL 
MEMORY

CDR & CALL 
RECORDING

VOICEMAIL

YOUR OWN 
WHATSAPP

CALL 
DISTRIBUTION & 
MANAGEMENT

AUTO
ATTENDANT

DLNA MEDIA 
SERVER

GSM SIP

REGISTEREDWITH
Tested & Certified

for use with

Various SIP Trunks



HOW
CRUX
WORKS
User experience is no different from a regular 
calling experience.  Simply fire up your dialer and 
call an extension or a phone number directly.

# Users simply call using a Softphone app

1 Connect Crux LX 2 Install an App 3 Dial to Talk







Call Forwarding  29% |  Mobile Compatibility  21% |   Voicemail  25%
*http://www.softwareadvice.com/resources/voip-software-smb-buyer-trends-2015/

Features

supported by

Crux LX

SME BUYER MARKET TRENDS







CRUX LX FOR GLOBAL OFFICE COMMUNICTIONS

JUMP START YOUR OFFICE
ANYTIME, ANYWHERE!



CRUX VX FOR INSTANT CALL CENTRES

NEED A GLOBAL CALL CENTRE?
READY IN 60-MINUTES!

Service 
Level

Response 
Time

Abandon 
Rate

Agent 
Performance

First Call 
Resolution

Customer 
Satisfaction

Quality 
Monitoring



A MISSED CALL IS A 
MISSED BUSINESS 
OPPORTUNITY

NEVER MISS A 
BUSINESS CALL 
WITH CRUX!



A

CRUX LX & VX VOICE PORTAL



A

CRUX LX & VX WiFi PORTAL



CRUX VX REALTIME DASHBOARD



CRUX VX PERFORMANCE REPORTS



OPERATOR PANEL

Live dashboard 
allows supervisors to 
stay on top of things 
and take charge if 
and when needed

AUTO ATTENDANT 
Crux IVR & Time 
Schedules ensure you 

are available to your 
clients when and how 
you require, ready to 
address their needsAUTOMATIC CALL 

DISTRIBUTION (ACD)

Queue management 
on Crux ensures calls 
are routed to the right 
agents automatically

CALL RECORDING

Record calls per your 
needs, and empower 
agents to deliver a 
great conversational 
experience

CRM INTEGRATION

Use Crux open 
platform to connect 
to popular CRMs for a 
truly omni-channel 
experience

CALL TRACKING & 
MONITORING

A missed call means 
missed business. 
With Crux, you are 
always connected 
and never miss a 
business opportunity

LIVE CALL TRANSFER 
& CONFERENCING

Transfer call or loop 
in other colleagues, to 
close deals quickly

INSIGHTFUL CALL 
REPORTS

Gain insights about 
call and agent 
performance to 
improve productivity 
and conversation 
outcomes

EVERYTHING THAT A
CALL CENTRE NEEDS



CRUX DEPLOYMENT MULTI-LOCATION



Aik Boon Chua
Director – DewTouch Innovations

“Crux provided us flexibility to route support 
calls between our centres globally, that helped 
us optimize customer support effort and lower 
our spends on cross-border phone calls”

Ryan P. Chioh
Managing Director – FarEastFlora.com

“Crux has been one of the wisest technology 
decisions made by my business. It has helped 
us increase our sales, significantly reduced our 
telecom costs and improved staff productivity”

Jason Ong
Director – Maranatha Accounting

“Our Crux unit supports three of our affiliated 
start-ups due to its flexibility. We have setup 
new locations and new hires with ease. Rohit 
has been most professional, helpful & patient”

WORKS GLOBALLY ACROSS INDUSTRIES        |       10,000 USERS IN 11 COUNTRIES        |       WORK FROM HOME SOLUTION

CLIENT TESTIMONIES



CASE STUDY DIABETES SINGAPORE

Venkatesh Narasiah
Executive Director

Diabetes Singapore

“I had a very specific need for a 
telephony system for my organization. 
The only available solution was Crux 
LX. It turned out to be the most cost-
effective solution as well as easy to 
install and configure. Its functionality 
is far outstanding and there is no 
comparable product in the market. It 
has significantly enabled my business 
to increase its distribution reach.”

BEFORE

8 analogue 
phone lines

3 isolated 
branches

no call 
distribution 
capability

no auto-call 
attendant, 

DDI, voicemail

charged calls  
between 
branches

single number to reach 
any branch

access to IVR, voice 
mail, call 

management

zero cost of solution 
offset against savings

access to call 
statistics & 

responsiveness

free calling between 
and in branches

freedom to make & 
receive calls 

anywhere

improved collaboration and 
distribution channel integration

AFTER









TDM PBX IP PBX PBX on Cloud Crux LX Crux VX

Auto Attendant (Working / Non-working Hours) x ✓$ ✓$ ✓ ✓

Call Forwarding, Transfers & Conferences x ✓$ ✓$ ✓ ✓

Call Detail Records & Call Recordings x ✓$$ ✓$ ✓ ✓

Unified Communication, Voicemail, Fax2Email x ✓$ ✓$ ✓ ✓

Add Extensions or Users x x ✓$ ✓ ✓

Built-in Storage (up to 16,000 hrs) & IP Security x x ✓$$ ✓ microSD ✓ SSD

Third Party Integrations (CRM, RoboCaller, etc.) x x ✓$ ✓ ✓

Auto Call Distribution & Call Queues x x ✓$$ ✓ ✓

Work from Home (Remote Users) x x ✓$ ✓ ✓

Individual User Customization, Personalized IVR x x x ✓ ✓

Built-in Broadband & Mobile WiFi Router x x x ✓ ✓

Linkup Multi-Location Phone Lines and Users x x x ✓ ✓

Realtime Dashboard & Call Analytics x x x x ✓

Skills for Maintenance Required Required Required Do-it-yourself Do-it-yourself

Time to Deploy Days – Weeks Days – Weeks Hours 30-mins 60-mins

Total Cost of Acquisition (US$) > S$2500 > S$5000 > S$20 /user /month > S$1,499 (one-time) > S$9,999 (one-time)

Communication Device Instrument Instrument Instrument or Softphone Instrument or Softphone Instrument or Softphone

TECHNOLOGY COMPARISON



CRUX OFFERS BEST PRICE PERFORMANCE



*This was a complex comparison as all operators bundle different set of users, concurrency, feature sets and some include calling minutes as well. However, they do not publish breakups, nor do they 
publish prices for optional add-ons. Hence, in order to make this comparison fair and easy for clients, we are sharing our approach and underlying assumptions that were made to make it homogenous.

• This comparison assumes a deployment with following parameters

▪ 100 users (or extensions)

▪ 30-channel concurrency (sum of simultaneous internal and external calls)

▪ 30 licenses for call center capabilities like Realtime Dashboard & Call Analytics with Visual Reports

▪ 30-channel SIP trunk with 30 DIDs rental and call charges assuming minimum of 2,000 call minutes

• Note on Annual Support

▪ Support cost is indicated where available. Since it was not conclusive for most operators, it has not been included in comparison

• Legend

✓ means the feature is standard and its cost is included in the comparison

✓ $ means the feature is not standard, and its cost is unknown, hence excluded in the comparison

x means the feature is not available and its cost, if any, is excluded in the comparison

• Note about Crux Labs

▪ Crux VX is a one-time purchase product with perpetual licenses – that means, once bought, it is free to use for life for the said number of users

▪ Crux VX has no per user or per month or per annum costs to it, but for the comparison, the SIP, DID & Call Costs are used as ANNUAL Cost

▪ Crux VX support costs $2,979 (20%) per annum or $7,449 (50%) if pre-paid for 3 years

• Note about Exotel and Knowlarity

▪ Both seem to have a lot of variation in costs as published on their website and actual costs paid by their customers for the scenario being compared

▪ For this comparison, we have used the published prices on their websites as minimum amounts, though customer reports indicate they are higher

▪ Both of these operators are required to make two calls and use a bridging mechanism to enable a single call, incurring higher call costs

ASSUMPTIONS FOR PRICE COMPARISON



SME SIZE CALL CENTRE: UP TO 10 AGENTS
OFFICE: UP TO 100 STAFF

CALL CENTRE: UP TO 20 AGENTS
OFFICE: 50 - 250 STAFF

CALL CENTRE: UP TO 30 AGENTS

TECHNOLOGY USED 1-10 PSTN LINES / ISDN2 / ISDN10 / EPABX ISDN30 / ISDN60 / EPABX ON-PREMISE / SAAS PBX / UC / ISDN

PROBLEMS • Make and receive calls only when in office
• No collaboration features

• Make and receive calls only when in office
• Few or nil collaboration features
• Grossly underutilized resources

• Typically agents and supervisor are co-located
• High cost of acquisition and ownership (on-prem)
• High 2-year / 3-year total cost of ownership 

(SaaS)
• Incremental cost per feature and limited options

BUSINESS IMPACT • Missed business due to missed customer calls
• Low productivity due to lack of collaboration
• Missed opportunity to improve staff effectiveness

• Missed business due to missed customer calls
• Low productivity due to lack of collaboration
• Missed opportunity to improve staff effectiveness
• Paying high rental for old ISDN lines

• High cost of sales and support
• Heavy investment in equipment and infrastructure
• Ineffective utilization due to per feature and per 

user costs

CRUX IMPACT • Business does not miss any calls anymore
• Remote working capability with same phone lines
• Best of both worlds – low cost and highly efficient
• Efficiencies due to migrating from ISDN to SIP
• *30-50% Cost savings in monthly telecom bill

• Agents and supervisor can work remotely
• Cost savings by migrating from ISDN to SIP
• Remote working capability
• Best of both worlds – low cost and highly efficient
• *30-80% Cost savings in monthly telecom bill

• Agents and supervisor can work remotely
• One time cost of acquisition, No recurring user fee
• Choice of operators and costs savings on call 

rates
• Convenience of SaaS & no infra despite on-prem
• *30-80% Cost savings in monthly telecom bill

COST OF SOLUTION
• Crux LX starts at S$1,499 + service charges
• (Optional) Up to 20-channel ATA or Gateway
• (Optional) IP Phones and networking equipment

• Crux LX starts at S$4,999 + service charges
• (Optional) Up to 20-channel ATA or Gateway
• (Optional) IP Phones and networking equipment

• Crux VX starts at S$9,999 + service charges
• (Optional) Up to 30-channel ATA or Gateway
• (Optional) IP Phones, headsets, nw equipment

PAYBACK • Typically between 6-18 months • Typically between 6-12 months • Typically between 3-12 months

* Savings are usage dependent

CHOOSING BETWEEN CRUX LX & VX



TOP100
2018

RELIANCE JIO GENNEXT

TELCO

BEST IDEA AWARD
2018

NTU-NBS

BIZ SCHOOL

TOP25
2018

IIT Delhi - BeCON

TECH SCHOOL

+

AWARDS & RECOGNITION



AS SEEN IN MEDIA
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